
T/1VI BAN THIAING VU 
BI THU 

BANG BO TINH LAM BONG 
BANG CONG SAN 1/JET NAM BUS UY BAO LAM 
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S6,(49-CVIHU 
V/v Belo ccio cling tac tiep clan, giai 

quyet kid& ngi, to coo 
Quj 1-nam 2024 

Kinh - fly ban nhan dan huyen, 
UBKT, Van phong Huyen fix, 
Mat trAn TO quoc vá doan the huyen, 

- Cac ca quan kh8i NOi,chinh huyen, 
Deng cac xa, thj tran. 
Ban Tie') ding clan cüa huyen. 

Can dr &Ong van sa 940-CV/BNCTU, ngdy 18/1 1/2021 dm Ban Nei chinh 
Tinh 115/ ve bao cao.::thut hien dux hien Chi thj sA 35-CT/TW, Chi thj sã 27- 
CT/TW va Quy djnh s 11-QD/TW cüa BO chinh trj; Thwang Err Huyen tiy co fl kiln nhu. sau: 

1. De nghj UBND huy'en, UBKT, Van ph6ng Huyen ay, cac ca quan khAi NOi 
chinh huyen, Bang uji cac xa, thj trAn, Ban Tiep cong dfin huyen xay- titrng bao eau 
Q147 I nam 2024 ve dux hien Chi thj soz  35-CT/TW, ngay 26/5/2014 ctia BO Chinh trj "ve tang culang ste lanh ago nice Dang clai voi cong tac tie dan, glen guy& 
khilu ngi, ta ccio"; Chi thj s 27-CT/TW, ngay 10/01/2019 .cila•BO Chinh tri "vS 
tang ctrung ste leinh ago clia Thing clai voi cong tac bcio qngtreri ph& hin, to giac, 
ngtiffi clau tranh chang tham nhting, Lang ph4 tieu cifc" vá Quy djnh so 11-
QDi/TW ngay 18/02/2019 cfia BO chinh trj "vS trach nhie'm caa ngteal citing du 
cap ny trong viec ti4 dan, clai thogi trim tap voi don va 1); nhiing phcin anh, 
kiln nghi cza dan" theo d etrung vã phye lye dinh kern. 

2. Thai han gài bao cao gui ve Van phong Huyen lily bang van ban giay (co kY 
vá clang dciu) vá file Word qua dja chi Email: hubaolam@lamdong.gov.vn,• truck 
11gay.25/03/2024 d tAng hap, báo cao cho Ban Nei Chinh Tinh Oy theo quy dinh.* 

Nai nhan:  
Thtning tnic Huyen ay, 

- Nhu kinh 
Luu: VPHU, TH. 
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DE CISONG 
- BAO CAO 

Kt qua thtyc hiO Chi thi s6 35-CT/TW, 

Chi thi sot  27-CT/TW va Quy dinh s6 11-QDUTWI  Quy I nam 2024 

Tinh hinh khi6u to cao 
Khai quat tinh hinh khieu nai, te cao, phan anh, kin ngh1 Or dja phuang 

(so luvng vy viec, tang hay giam, tinh chat, nnic phav tgp... so vat nam . 

truVc), tinh hinh nguoi to cao 1)1 tra thü, tra dap, tinh hinh nguai th cao cif) 

yeu cau dirge bao ve (tang hay giam so vai cling k) nam tricac) thuec linh 

nganh, dia ban dia phuang lanh dao, quail ly. 
IC6t qua those hiO Chi thi s6 35-CT/TW, Chi thi s6 27-CT/TW va 

Quy dinh s6 11-QDi/TW cita B6 Chinh trj 
1. Ifit qua thug the ldnh dqo, chi elgo cfia cap fly, tJ cluk clang 

, 
1.1. Lanh 4w viec tuyen truyen, ph a biEn Chi thi sa 35-CT/TW, Chi thi 

so 27-CT/TW va Quy ‘
clinh so 11-QDi/TW cilia BO Chinh tri va cac guy dinh 

phap lu at lien quan ye cong tac tiep cong dein, xi( lj phalli anh, kiln nghi, giai 
quyet khiett ngi, to coo (KNTC), bao v nguai phat hien, te gide, nguti du 

trankcheng tham nhcing, lang phi, tieu cirt (viet tat la boo ve nguai tá cao). 

Cac hinh thirc dirge cdp üy, tf; chfrc dang tuyen truyen, 016 (h(5i 

nghi, phat hanh tai lieu, qua phuvng tin thong tin dgi chang,...); 

s6 luting cac cuec hi ngh1, s6 tai lieu dirge phat hanh, se !mit nguti 
dirge tham dr... qua tuyen truyen, ph6 !Dien. 

Danh gia ket qua tuyen truyen, phe bin (nhan thicc caa leinh dgo cap 

ay, chinh quyen, can b(5,,
cong chlic ve vi trI, vai ire cilia cang tac tiep cang 

dan, giai quyet KNTC, ve c Ong tac boo ve ngiseri to al° va trach nhiem trong 
leinh dgo, chi dcw arc mat c Ong tac nay). 

Ban hanh van ban caa cap ay, ta chfir dáng, chinh quyen de llinh 
dcw, chi ago, thkec hien Chi thi sa 35-CT/TW, Chi thi sa 27-CT/TW va Quy 
dinh sá 11-QDi/TW caa BO Chinh tri 

- Van ban do cap ay, ta chirc dang, dia phucmg ban harih 6 lanh dao, chi 

dao r
thvc hien Chi thi se 35-CT/TW, Chi thi se 27-CT/TW va Quy dinh se 11-

QDi/TW eUa BO Chinh tri (neu sa luvng va ten mOt so van ban tieu bieu). 

Chi thi s6 35-CT/TW, ngay 26/5/2014 Oa BO Chinh tri ve tang cutrng sr lanh dao cüa Dang dói vai tong tac flap 
tong dan, giai quyet khieu nai, tO cao; Chi thi s6 27-CT/TW, ngay 10/01/201,9 dm BO Chinh tri ye tang cutmg se 
lanh do dm Dang doi vtri c8ng tac bao ve ngubi Oat hien, to giac, nguai dau tranh thong tham nhang,,

lang phi, 

tieu ctsc; Quy dinh s6 11-Qcli/TW,,ngay 18/02/2019 dm B Chinh tri ve,
trach nhiem cOa ngubi climg dau cap Oy 

trong viec tiep clan, dal thoai truc tiep voi dan \fa xir I nhang phan anh, kien nghl Oa clan. 
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Van ban quy pham pita]) luit do chinh quyen dja phuorng ban hanh theo 
thAm quyen de the che, cy the boa thi so 35-CT/TW, CM thi s9 27- 
CT/TW, Quy dinh , ll-Qfli/TW vá cac van ban ctla cap tren (nett sO lupfrng va 
ten mat so van ban tieu /Wu). 

Danh gia tinh kip tiled, sv phã hgp, kha thi ctia van ban dugc ban hanh. 

1.3. Lanh ciao, chi clao cling tac phei hop trong cong lac tieo ding dein, .ra• 
1,35 phon anh, kiln nghi, gidi quy'et KNTC viz boo v e ngufri to ciao 

- Ban hanh van ban, te chat hi nghi, cu9c h9p, giao ban a lanh ciao, 
chi dao cac ca quan, dun vi chirc nang thu0c tham quyen trong cong tac ph6i 
hap. 

Danh gia ket qua lanh dao, chi ciao trong viec phi hgp, nhAt IA ph61 
hap giai quyet cac vy KNTC 'long nguti, phirc tap, noi cQm, keo dai 
dja phuang; ph61 hgp trong cong tac bac, ve nguai to cao. 

1.4. ,Lcinh dao, chi ciaoviz thyr hien cong thc kiem tra, giam sat, thanh tra 
trong tiep cong clan, zie 1j phan anh, kithn nghi, giai quyet KNTC viz bao 
nguai to cao 

Ban hanh ,van ban a' chi dao, don d6c clang tac kiem tra, giam sat, 
thanh tra vi'ec tiep cong dan,xer IY phan anh, kin nghi, giai quyet KNTC va 
bao v ngueri t cao. 

T9 chirc kiem tra, giam sat, thanh tra v c6ng tac tip c6ng dan, xci ly 
phan anh, kin nghi, giãi quyet KNTC va

,bao ve ngueri to cao (so cuac kilmtra, 
glom sat do Ban thwang vy cap py thc cap viz UBKT cac clip thvc hien; so cu)c 
thanh tra troich nhietngiái quyet khieu nqi, tO ccio viz tie', don do cc quan thanh 
tra thur hien; so cuac giam sat do TIOND, do MTTQVN huyen, thanh pho thvc 
hien; se cc quan, clan vi cluor kiem tra, glom 561, thanh tra; kit qua ph& hien to 
char, co nhcin vi pham quy d inh ye cling lac tiep cong dan, gidi guy& KNTC, 
bao ye ngurli to ccio; kit qua xie 55 hoc de nghi ceip có tharn quyen xer 1); vi 
ph gin quy viec cong khai kit qua .xle 1)5). 

- Danh gia ket qua Faith dao, chi dap cong tac kiem tra, giam sat, thanh 
tra viec tip c8ng dan, xt1 1 phan anh, kin nghi, giai guy& KNTC vá bao ve 
nguei to cao. 

1.5. Lanh dao, chi ciao viec kien loan to' char, ;king cao chat luring ciao 
chit cong vy dOi val dai ngii can ba lam cong tac tiep cong den, giai quyet 
KNTC viz bdo v ngual to ciao; be tri diem, co se vat chat phyc vy cong tac tiep c 'Ong dein 

- Lanh ciao, chi ciao kien toan
eto chirc b0 may, tang cuang s lutng, nang 

cao chat lugng ciao day c6ng vy di vai di ngli can
,  b9 lam c6ng tac tiep ding 

dan, tham muu giai quyet KNTC vã bao ye nguai th cao; viec b6 tri dia diem, 
ca ser Vat chit phyc vp ding tac tip c6ng den. 
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- Danh gia so lacing, chat lugng dpi ngii can b6 lam ding tac tie') cong 
dan, tham mtru giai quyet...1cNTC \Tà baoye nguai to can. 

1.6. Lanh dgor
cac cc quan chirc ;tang va cc quan thong tin dal cluing 

trong yiec cung ccip thong tin ye cling tac tie]) cling clan, gidi quyet KNTC, 
ph& huy vai tro do cc quan thong tin dai chthng trong bao v ngtedl to cao 

Lanh dao, chi dao cac cci quan chirc nang thucic pham vi lanh dao, quart 
12 trong viec cung cap thong tin cho cac cci quan thong tin dai chung trong 
cong tac tip ding dan, giái quyet KNTC va bao ye nguai to can. 

Lanh dao, chi dao cac co quan thong tin dal chUng trong viec thong tin 

gap ,
phan dinh huong du hail xã hi va ho trig cong tac tiep cong dan, giai 

quyet KNTC, bao ye ngueri to cao. 

Barth giá ket qua,
lanh dao., chi dao va vai tr6 cUa. cos quan thong tin dai 

chUng trong cong tac flop cong dan, giai quyet KNTC va bao ye nguai to .cao. 

2. Kit qua cong lac tidip cong don, mfr 19 pluin rink, kiln nghi, girl i guy& 

KNTC, brio ve ngtrai 10 ccio 
2.1. Cong lac tiep cong clan 

,
Torn tat k&qua cong tac flap cong dan, xi( 1/ phan anh, kin nghi, giai 

quyet KNTC cüa Bithu huyen üy, thanh fly; BI thur cAp xä, phtrang, thi 
tran;ChU tich UBND cap huyen, thanh pho; ChU tich UBND cap xä, phuong, 

thi trAnve so,  cuOc, so lugt r
nguai, so \RI viec, so doan dOng ngutpri; ket qua xi.'t 

12, giai quyet.Danh gia k& qua cong tac tiep cong &in (thtec hienthai gian 

flip cOng dein theo quy clinh cna thing, phap luat cita Nha ntrov; hieu qua 

tiAp cong clan, giai guy& KNTC). 
2.2. Cong tac giái quyAt KNTC 
Tinh hinh KNTC phat sinh tai dia phuong (tang sa vy viec KNTC va sa 

vy yiec KNTC &Mg ngtreri, phirc tap, noi cam, keo dett); nOi dung KNTC chü 

yeu.,
Danh gia ket qua giai quyet cac vu viec KNTC thuOc -tham quyen giai 

quyet cüa UBND cap huy'en, thanh ph6 va. UBND cap xa, phutng, thi tran 
(sO vy viec thuac thcim quyen giai quyet; so vy viec da giai quyet, trong do so 
vy viec da giai quyet dirt diem khong con KNTC). 

Cac vy viec khieu nal, to cao ve ttr phap thuac thdm quyen giai 
guy& ccic cc quan twpháp ccip huyen do cac nganh dac cap tinh bao cao nen 
cac huyen ity, thanh ity khong can thang Ice va bid° ciao. 

2.3. Ceng tac bcio v ngtrol tJ cao 
Tinh hinh lien quan den bao ye nguai tá cao a dia phuong (so' ngttoi yeu 

cu cluvrc bao ve; nai dung yeu cau Liao ve chit yeu; so ngtreri chew cc quan 
chat nang sap dung bin phap bao ye; so nguyil bi th 19 do tra thit, trit dap; 
sO ngteeri citing clau cap ity, to chirc (Tang, chinh quyen N xir 19 do de xay ra 
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tinh trang nguai to' ea°, San anh,
, ta giac bi tra thit, tra ydap). Danh gia ket 

qua ban ve ngtrai to cao, nhat la niem tin cilia ngtreci dan doi voi cap ity, chinh 
quyen, cac co quan chitc Wang trong cong tac nay. 

III. Han ch va nguyen niter' 
Min chi 

Danh gia nhang han che chit yeti trong viec lanh dao, chi
,dao, to;  chat 

-duly hien nhimg nhiem vp, giài phap va quy dinh ma Chi thi so 35-CT/TW, 
Chi thi s6 27-CT/TW và Quy dinh s6 11-QDi/TW da neu, nhat la nhang han 
che trong thgc hien trach nhiem càa ngued dung dau cap py, to chdc dang, 
chinh quyen v ding tac tip cong dan, xCr 15T

,phan anh, kin nghb giai quyet 
KNTC; che trong cong tac ban ve ngu th ti  cao. 

Nguyen nhan 

- Nguyen nhan khach quan. 

+ Lien quan tic co che, chinh sach (neu 1'5 nhang vuang mac, Mt cap 
trong cac quy pclinh cita Rang, phap luat cita Nha nuac hien nay lie tiép cong 
dan, giai quyet KNTC, bao v nguai to cao va cac quy clinh phap luat de nay 
sinh KNTC); 

+ Vic ph6i hop trong cling tac; 
Nguyen nhan khac. 

- Nguyen nhan chti quan. 

Lien quan tit nhan thut dm cap ay dang, chinh quyen, co quan, to 
chirc, don vi trong cong tac tiep cOng dan, giái quyet KNTC, bao ve nguoi to 
cao; 

+ Lien quan trach nhiem càa cap by, tei chile dáng, co quan chat nang, 
nhdt la trach nhiem cfia ngtthi &mg dau trong cong tac tip cling dan, giai 
quyet KNTC, bao ve' nguai th cao, trong do CO viec chap hanh ky luat &Ong 
vu; 

+ Lien quan tit th chat, bo may, nang lçrC, pham chat can b0; che de, 
chinh sach doi yeti can be lam cong tac tiep cong dan, giài quyet KNTC, bao 
ve nguat to cao; 

+ Nguyen nhan khac. 

IV. Phtrung htrerng, nhqm vçi 
/. DI" brio tinh hinh KNTC, nhu cdu brio ye nguiri td crio thuOc (Zia ban 

din phuvng Minh dvo, qurin If thoi gian toi 

- Tinh hinh th'egioi, khu we, tinh hinh trong nu& vã yeu
,cau phat trien 

kinh te, xã hi càa dja phuong trong theri gian tad co tac deng den viec KNTC 
càa ngued dan. 
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- Dr bao tinh hinh KNTC va nhu cu nguti t6 cao can dugc bao 
thuOc linh wc, dia ban diaPhuong quan ly (tang hay giam). 

2. Phwang lurang, nhtem vy 
Ve hoar' thin the che, chinh sach, phap luat ve tier) ding dan, giãi 

quyet KNTC, bao v nguai té cao va chinh sach, phap luat dang lam phat 

sinh KNTC. 
Ye tuyen truyen, ph6 bien nang cao nhan those dia can b6, ding chirc 

va nguai dan ye chn truang cUa Dang, chinh sach, phap luat càa Nha nizac ve 
ti6p cong dan, gial quyet KNTC, bao v nguti to can. 

Ye phat buy, g.a'n trach  •nhiem nguti dungdAu cap uy, to chirc 
thu twang co quan, don vi, chu tich UBND cac cap trong cong tac tiep 

ding clan, giai quyet KNTC, bao ve ngued to cao. 
Ve cong tac ph6i hap giaa cac co quan chirc nang voi nhau; glib co 

quan chat nang cna Trung wing \Teri dia phuang trong tiep Gong dan, giai 
quyet KNTC, bao ve nguai t6 cao. 

Phirang huang, nhiem \RI khac. 

V. Be xuAt, kiên nghi 
D6i vai BO Chinh tri lien quan den n6i dung Chi thi sa 35-CT/TW, Chi 

thi so 27-CT/TW va Quy dinh s6 11-QDi/TW('/Att có can neu ra nai dung new 

can situ dOi, nal dung nao can ho sung; huong sira dai, bo' sung). 
DM \TM vi'ec hoan thin chinh sach, phap luat (neu cif the nhang chinh 

sack nhie ng van ban phap luat can hoan thin va htrang holm thien). 
DM voi viec ph& hop gitra cac co quan chirc nang voi nhau, gift dia 

phuong vai cac co quan Thing uang trong viec tip cong clan, xcr ly don thu va 
giai quyet KNTC, bao ve nguai th cao Oihtrang phap, cach thirc phoi hop). 

Cac giái phap, sang kin nang cao hieu qua cong the tie)) cong clan, xir 
lY dun thu va giai guy& KNTC, bao ve nguti t6 cao. 

Ve viec tang cuang k cuong, k luat cOng vu trong ding tac tiep 
c6ng clan \fa gial quyet KNTC; tinh trach nhiem trong citing tac bao ve nguesi 

to can. 
, 6. Ye dieu kien lam viec, cong tac dao tao, bai duang, che de, chinh sach 

d& vai can be lam cong tac tiep c6ng dan \fa gial guy& KNTC, bac) v nguai tO 

cao. 
7. Cac kik nghi, de xuat cu the khac./. 



PHV LK 01 
Kett qua &Ong tac tie') dan, dot i thoai five tip voi dan vã xii.157phan anh,‘Iilen,nghi ciia dan theo Quy dinh sO 11-QM/TW, ngay 18/2/2019 dm ngtroi dung dan cap fly 

STT Not dung Tong cOng Bi thtr huyo'n tiy, thanh ny Bi thtr cap ity tä, 
phuinig thi trgn 

1 SO cuOc tip dan 
Dinh k5,  

Dot xuat 

2 

3 

SO lugt ngued 

Dinh k5, 

Dot xuat 

So doan clong nguai 

SO 
4 

vu viec phan anh, 
bien", "Us chuyen hoa" 

 tiep dan 

kin nghj, KNTC ve suy thodi, "ttr din 
trong can b0, dang vien qua cac cuOc 

5 

SO vu viec ngueri, 
dan phan anh, luen 
nghl, ICNTC thuOc 
tham quyen giai 
quyet 

Da giai quyet khOng cOn phan anh, kien 
nghi, ICNTC  
Da giai quyet can phan anh, kin nghj, 
KNTC  

Dang giai guy& 

6 SO vu viec khong 
thuOc tham quyen 
giai quyet 

Da xfr 1,, chi dao, huOng can ngueri phan 
anh, kin nghj, KNTC den ca quan chIrc 
nang, ngtrai có tham quyen : 

Ltru theo quy djnh 
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PlIV LUC 02 
Wet qui tip clan, giii quyet KNTC cUa ChU tich UBND cic cip 

A 

STT Ni dung 'Ding Ong 
Chu tich UBND cap 

huy?n, thanh pha 

Chit tich UBND cap 
za, phw iing, till 

tit 

1 S6 cu6c tip dan 

Dinh MI 

DOt xuat 

2 S6 lugt ngu6i 

Dinh IcY 

D6t xuat 

3 SO vi,i viec KNTC 

4 SO doan dong ngugi 

5 

SO V1,1 viec 

tharn quyen giai 

quyet 

Da giai guy& thong c6n KNTC  

KNTC thu6c  
Da giai quyet can KNTC 

Dang giai guy& 

6 

SO vv vi'ec 

KNTC thong 

thuOc thana 

quy'en giai quyet 

Da huang dn hoac chuyen co quan, 

ngued c6 tham quyen 

Luu theo quy dinh 



Cie truirug hopyeu au 
dirge bao ye 

Cac truimg hop throe coquan 
cher nang áp dyne bin phap bão ve 

Vi tri 
cOng Tinh Danh 

tac, 
viec 

mang, 
sac 

Tai 
san 

da, 
than 

lam khoe pham 

Vi tri 
ding 
tac, 
viec 
lam 

TInh 
mang, 
sac 

khoe 

Tai 
san 

Danh 
dcr, 

nhan 
pham 

3 

PHI) LIJC 03 
Tinh hinh, ktt qua Wet vt' ngtrtri to cao trong dja phtrung 

Cac trtrimg hop ICNTC vt tham nhiing, Cat truirng hop IA 
lang phi, Heti coc bi tra thit, frit dap/ N 

de dim tra thU, tra crap 
this, do hanh vi 
tra tha, trii crap 

Cie trunimg hop 
ngtriyi dtimg dfiu 
cap tiy, to chtit 

ding, chinh quyen 
bi xir 15,  do buifing 

long Ian!' duo, 
Tian lji de ngtriri 
to cao bi tra tho, 

frit dap 

Sa thai, 
cat chat, 
chuyen 
del don 
vi, vi tri 
cong tac 

De d9a/ 
xam 

.pham 
firth 

mang, 
sac kh6e 

De 
d9a/ 
xam 

pham 
tai san 

De d9a/ 
xam pham 
danh du., 

nhan pham 

Ky 
luat 

Dang 
Ranh 
chInh 

Binh 
sir 

Lieu thang Ice ghi rô hp Mn 
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PHU IAJC 04 

Kett qua thanh tra, kiem tra, giam sit ve &Ong tic tip dan, 

giãi quyet khieu nal, tO cio va bao v ngtroi to cio 

TT DiZn giai . Cap huyen 

1 

SO cuOc thanh tra do thanh tra 

huyen, thanh phO thgc hien 

Theo ke hoach 

DA thisc hien 

DOt xuAt 

2  SO cor quan, t6 chIrc, don vi dirge thanh tra 

3 

SO cuOckiem tra do UBKT 
huyen ny, thanh ay dux hien 

Theo chucmg trinh 

Da thurc hien 

DOt xuat 

4  SO co quan, t6 chIrc, dan vi dirge kiem tra 

5  56 cuOc giam sat do HDND, MTTQVN huyen, thanh 06 thgc hien 

6  S6 co quan, t6 chirc, don vi dirocgiam sat 

7 
S6 nguai vi pharn quy dinh ve- cong tac tip dan, 

giai quyet KNTC va It ve rigueri to cao 

Bi ky luAt Dang 

Xir IY ve chinh quyen 

XII ly theo phap luat 

Chua den mire bi xir ly 

8 
So co quan, to chirc, don vi da bi ket luan vi pham quy dinh ve cong tac tip dan, gial 

quyet KNTC va bao ve nguori to cao 
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PHI) Lk1C 05 
Nhan Ityc vi co sà qt chit phteic vy cong tic tiep cting-dan ciia UBND c'itp huy@t, thanh 

Man int tham gia tgp cling din 

So luang can bO, 
cong char 

lining can be, 
cong chac kiem 

Trinh dO chuyen mon cilia can b 
chat tiep cong dein 

chuyen mach tiep 
cong don 

nhiem tiep cong 
dem 

Tien sr 
lueft 

Thyc si" 
luat 

Cu nit& 
luat 

Cu s& vat chit phuc vii tip eking dan 

Chi chti 
5, cong 

- Phong (try so) ttep 
ding don rieng 

btct 

h. P Ong (try set) flip 
cong da"n trong khu 
hanh chinh chung 

Chuyen 
nganh 
khac 
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