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Kinh gtd: - Cly ban nhan dan huyen, 
- UBKT, Van phong Huyen ay, 
- Mat tran TO quoc vã doan the huyen, 
- Cac ca quan khoi NOi,chinh huyen, 
- Bang uy cac xA, thi tran. 
- Ban Tie)) ding clan cOa huyen. 

Can cCr Ceng van s6 940-CV/BNCTU, ngdy 18/11/2021 caa Ban Ni chinh 
Tinh uY ve bao cao thuc hien time hien Chi thi so 35-c-raw, Chi thi sO 27-
CT/TW vá Quy dinh s6 11-QD/TW cua BO chinh 

Thwang five Huy:en üy có j  kian nhw sau: 

De nghi UBND huyen, UBKT, Van pheng Huyen Oy, cac ca quan kh6i Ni 
chinh huyen, Bang uY cac xã, thi tran, Ban Tie!) cong dan huyen xay dung bao cao 
nam 2023 ve thtic hien Chi thi s6 35-CTicW, ngay 26/5/2014 caa BO Chinh trj "vE 

tang ctrong sit ldnh ciao czta thing dai vol cong tcic 6E19 don, giai quyEt khiEu nai, 

to' cao"; Chi thi se; 27-CT/TW, ngdy 10/01/2019 dm BO Chinh trj "v tang °tong 

sti. ldnh ciao cilia Dang clai vol cong tac bao v ngtral pilot hiEn, to' gicic, ngtral dau 

tranh chang tham nhring, long phi, tieu eye vá Quy dinh s6
,
11- Qth/TW ngdy 

18/02/2019 dm BO chinh tri "ye' mach nhi Ern ciia ngtrol clang du cap ay trong viEc 
tie") dein, clot thogi trtrc tier,  val dcin vel If) nhang piton anh, kiEn nghi cita dan" 

then de ctrung vã phne lye dinh kern. 

Thad gian gui bao cao gài ve Thuang truc Huyen uY (qua Von phong 

HuyEn ity) trutc ngay 10/12/2023 (86o ccio gig theo cite de) "M4t") de tong hop, 

bao cao Ban Nei Chinh Tinh ay theo quy 

Noi nhan:  
- Thuong true Huyn ny, 
- Nhu kinh 
- Luu: VPHU, TH. 
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DE CUUNG 

BAO CAO 
Kect qua Hwy hiO Chi thi s6 35-CT/TW, 

Chi thi s6 27-CT/TW vã Quy dinh sQ Want 2023 

Tinh hinh khiQu nal, to cao 

Khai (pat tinh binh khieu nai, to' cao, phan anh, kin nghi a dia phuang 
(so luvng vy viec, tang hay giarn, tinh chat, mar 5'0 phirc tap_ so voi nám 
truck), tinh hinh ngisdi to cao bi tra Ma, trn dap, tinh hinh nguai to cao có 
yeu cau &rot bao v (tang hay glom so val norn it-war) thuOc linh nganh, dia 
ban dia phuang lanh do, quail I. 

Kt qua nitre hiO Chi till sQ 35-CT/TW, Chi thi sQ 27-CT/TW vã 
Quy djnh so 11.-QM/TW elm BQ Chinh tri 

1. Kat qua cong tac Mnh cloo, chi thy) cent cap áy, fri chtiv thing 

, 1.1. Leinh clgo viec tuyen truyen, pha biecn Chi thi s3 35-CT/TW, Chi thi 
so 27-CT/TW vii Quy‘clinh so 11-QD1/TW cita BO Chinh tri vii coc. quy clinh 
pluip lu at lien quan ve cling lac tiep cong clan, x14.1)5 ph on Onh, ki "en nghi, githi 
quyet khieu nal, to cao (KNTC), bac, v nguai phat hien, to gide, ngudi dau 
tranh chOng tham nhang, lang phi, tieu cuc (viat tat la boo ye nguth tá cao). 

Cac hinh Mac duvc cap Uy, M chirc clang tuyen truyen, ph a bin, (hi 
ng14, phot hanh tai lieu, qua phyang teen thong tin dal chUng,...); 

SO luvng cac cuOc hi nghi, s tai lieu duvc phat hanh, sO lugt nguti 
dirge tham du.... qua tuyen truy'en, pho bien. 

Danh gia ket qua tuyen truyen, ph o bin (nhan thav cita 1c7nh ciao cop 
chinh quyen, can ba ,cong chthr v vi tri, trd curt cong bac tie.p cong 

clan, gial quit KNTC, ye cong toc boo ye nguth to cao vii mach nhiem trong 
Minh ciao, chi ago ccic m5t cling tac nay). 

1.2. Ban hanh van ban do cap ley, ta chirc clang, chinh quyen cle Minh 
clgo, chi clgo, thyr hien Chi thi sa 35-CT/TW, Chi thi sa 27-CT/TW vii Quy 
clinh s a 11-QDi/TW cfia BO Chinh tri 

Van ban do cap ay, tO chat clang, dia phucrng ban hanh de, lanh dao, chi 
ciao thuc hien Chi thi sa 35-CT/TW, Chi thi se) 27-CT/TW và Quy clinh sa 11-
QDi/TW caa BO Chinh tri (neu sa twong vii ten mOt so van ban lieu bleu). 

I  Chi thi se 35-CT/TW, nsay 26/5/2014 dm BO Chinh tri ve tang cirOng sr lanh data cOa Dang den vei cOng tác tiEp 
cOng dan, giai quyet khieu nal, to cao; Chi thi s6 27-CT/TW, ngay 10/01/201,9 cart 130 Chinh tri ye tang ctrana sv 
lanh do dia. Dan d6i vei ding tac bao ve ngtrai Oat hien, te giac. ngtrai dau tranh chong Mani nh6ng, rang phi, 

tieu cvc; Qvy dinh se) 11-Qdi/TW, ,ngny 18/02/2019 maa Be Chin!) tri ve, trach nhiem cQa ngued ding clau cap Uy 

trong viec bop clan, doi thoai trvc tiep ved dan va xu I nhOng phan anh, kien nghi cOa dan. 
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Van ban quy pham pilaf) lust do chinh quyen dia phuong ban hanh
, theo 

thAm quyen a the che, cu the Ma Chi thi s6 35-CT/TW, Chi thi so 27-
CT/TW, Quy dinh 11-QDirl'W va cac van ban dm cap tren (neu so Wang ve 
ten mat so van ban lieu bleu). 

Danh gia tinh kip thai, su phU hop, kha thi dm van ban duty ban hanh. 

1.3. Lanh dao, chi ciao cong lac phi hap trong cong lac flop cong don, air 
ly pilon anh, kien nghi, gial quyet KNTC ve bao ve nguai 16 ccio 

- Ban hanh van ban, to chirc hi nghi, cu6c hop, giao ban d8 lanh dao, 
chi ciao cac co quan, don vi chirc nang thu6c tham quyen trong ding tat phoi 
hop. 

- Dánh gia ket qua lanh dao, chi ciao trong viec phoi hop, nhat IA phoi 
hop giai quyet cec vy vi8c KNTC &Ong nguti, phut tap, n6i corn, keo dai 
dia phuong; phoi hop trong cOng tac bao v8 lived t6 cao. 

1.4. Lanh ciao, chi dqo va thyr hien cong tac kiem tra, ,giain sat, thanh Ira 
trong tie p cOng don, xii• phan ank kien nghi, gi al guy& KNTC va bao ye 
nguai to coy 

- Ban hanh ,van ban de chi dao, don dc ding tac kiem tra, giam sat, 
thanh tra vi8c,tiep cong dan,th 19 phan anh, kien nghi, giai quyet KNTC va 
bao ve nguti to cao. 

- To chdc kiem tra, giam sat, thanh tra ve ding tac tip ding dan, xf.r 19 
phan anh, kien nghi, giai guy& KNTC va bao v8 ngueri to cao (so cuac kiem Ira, 
gicitn sat do Ban thuang vy cap ,ay ccic cap va UBKT ccic cap thyr hien; so cuac 
thanh Ira trach nhiem giái quyet khieu nqi„ to coo vet tie') clan do ca quan thanh 
tra thr hien; so cuac &in sat do HOND„ do M.TTQVN huyen, thanh pho Myr 
hien; 3.6 ca quan, dan vi &tor kie171 Ira, gicim sat, e thanh tra; kAt qua phcit hien 16 
char, ca nhiin vi pham quy dinh ye cong foci help cOng dein, quyet KNTC, 
boo v tigual to coy; Mt qua xa /' hoac de nghi cop c6 thani quyen xilt i5  vi 
pham quy clinh; viec cong khai ket qua xer 1)). 

- .Danh gia ket qua lanh ciao, chi dao ding tec kiem tra, giam sat, thanh 
tra vi8c,  tie') ding dan, xü 19 phan anh, kien nghi, giai quyet KNTC vA bao v8 
ngueri to cao. 

1.5. Lanh ciao, chi dao viec kien loan la char, nong cao chat twang ciao 
dar cong vy dOi voi di ngzi can pa lam cong tac tie!) cong dein, giai quyet 
KNTC viz boo ve nguai 16 cao; bo tri dia diem, ca sa vat chef phyc vy cong 
tac tie!) cong don 

- Lanh dao, chi ciao kien toan
,ta chüc bO may, tang cuang s6 lucing, nang 

cao chat lugng dao ddc cong vy doi vol di ngil can
,  b6 lam cong tac tip cong 

dan, tham muu giai guy& KNTC
,  va bao v nguti to cao; viec 1)6 tri dia diem, 

co ser vet chef: phyc vg ding tac tiep ding clan. 
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Danh gia so' lacing, chat lugng di ng0 can be) lam cong the tiep cong 
dan, tham muu giai quyet KNTC \fa bao ve ngtrai to cao. 

1.6. Lanh ago, c6c ca quan ‘chthr nang va Co quan thong tin clgi chang 
trong viec cung cap thong tin ye cong toc tiep cong clan, giai quyet KNTC, 
ph& huy vai trio clia cos quan thong tin clgi chUng trong bao ve ngugyi to coo 

Lanh dao, chi dao cac co quan chirc nang thu6c pham vi lanh ciao, guar) 
19 trong viec cung cap thong tin Cho cac co quan thong tin dai chUng trong 
cong tac tiep cong dan, giái quyet KNTC vá bao v ngueri to cao. 

- Lanh dao, chi dao cac co quan thong tin dai chimg trong viec thong tin 
gOp ,phan djnh huong du loan xa hi vã h6 trg cong tac hop ding clan, giai 
guy& KNTC, bao v nguti to cao. 

Danh gia ket qua lanh dao, chi ciao vá vai tre CUa co quan thong tin dai 
chi:mg trong cong tac tiep cong dan, giai quyet KNTC vá bao ve ngueri to cao. 

2. Kit quii cong toe tiip (Ong clan, xfr 135 piton anh, Mitt nghi, ghii quyit 
KNTC, bile ve ngtrOi to coo 

2.1. Cong lac tierp cong clan 

,
Torn tat ket qua cong tac tiep cong dan, )(Cr 19 phan anh, kin nghj, giai 

quyet KNTC cOa Bithir huyen 0y, thanh Oy; BI thu cap xa, phuOng, thj 
tran;Chti tjch UBND cap huyen, thanh ph; Chit tjch UBND cap xa,,phuong, 
thj tranve s'Or  cuOc, so lugt,nguti, so vy viec,,  se) doan dong ngueri; ket qua xtr 
19, gial quyet.Danh gia ket qua cong tac tiep cong dan (thyt. Menthol gian 
tie]) cOng clan theo quy clinh cua Dong, phap luat cua Nha nuac; hieu qua 
dap cong dan, githi quyet KNTC). 

2.2. Cong tac giai quyet KNTC 

Tinh hinh KNTC phat sinh tai dja phuong (tong so vy vik KNTC vii sO 
vy viec KNTC clong ngtrai, pink tap, nth corn, keo dai); nOi dung KNTC chit 
yeu.,Danh gia ket qua giái quyet cac \to viec KNTC ,thuOc tham quyen giai 
quyet ctia UBND cap huyen, thanh phO vã UBND cap xa, phuemg, thj tran 
(so vy viec thuOc tharn guyen giai quyet; sO vy viec da glen quyet, trong do sO 
vy viec del giai guy& dirt diem khong con KNTC). 

* Lteu Cac vy viec khieu ngi, to cao v e tu• phop thuOc theini quyen giai 
quA cac ca quan tic pith]) cap huyen do cac nganh doc cap tinh Liao cao nen 
coc huyen thy, thanh thy kheing can thong Ice vii bao cao. 

2.3. Cling tac boo v nguth to cao 

Tinh hinh lien quan den bao v ngtrai tO cao ô dja phuang (sa nguth yeu 
cdu Apr bao vt nth dung yeu cau bao ve chn yeu; sO nguth Apr ca quan 
char nang áp dung bien phap bao ye; so nguth bi xth• lY do tra thà, trth dap,. 
so nguth citing clan cop thy, to chtk clang, chinh quyen bi xic 1); do cle xáyra 
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tinh trang ngtral ta coo, phcin onh,, ta giac bt Ito thit, frit flap). Dinh gia kM 
qua bao ve nguai th cao, nhat la niem tin dm nguti dan doi vai cap Ciy, chinh 
quyen, cac CCY quan chik nang trong cong tac nay. 

III. llyn che va nguyen nlifin 

Hon chi 

Danh gia nhang flan che chU yeti trong viec lanh dao, chi dao, t6 chat 
thirty hien nhang nhiem vu, giai phap va quy dinh ma Chi thi es6 35-CT/TW, 
Chi thi so 27-CT/TW va Quy dinh s6 H-Q0i/TW da neu, nhat la nhCmg 
che trong thuc hien trach nhiem cUa ngueyi &ling dau cap Ciy, t6 chtk (tang, 
chinh quyen v ding tac tip cong dan, xcr ly phan anh, kien nghi, giai quyet 
KNTC; han. che trong cong tac bao ve ngueyi to cao. 

Nguyen nhatt 

- Nguyen nhan khach quan. 

Lien quan t& ca che, chinh sach (lieu to nhang wrong mac, bat cap 
trong coc quy clinh cña Dong pluip luat ctha Nhe nutir hien nay ye tiep ding 
don, gidi quyet KNTC, boo v,e !Tirol 10 ccio ye co(' quy clinh phap 101 de nay 
sinh KNTC); 

Vic phM hop trong cong tac; 

+ Nguyen nhan khac. 

- Nguyen nhan chu quan. 

Lien quan tü nhan thUc dm cap Uy thing, chinh quyen, ca quan, t6 
chdc, dan vi trong ding tac tiep ding dan, giai quyet KNTC, bao v nguai to 
cao; 

+ Lien quan trach nhiem cUa cap Ciy, th cht:tc dàng, ca ,quan chdc nang, 
nhat,  la trach nhiem cCia nguti dUng Øâu trong c6ng tac tiep cong dan, giãi 
quyet KNTC, bao v nguai th cao, trong do c6 viec chap hanh k9 luat cong 
vg; 

Lien quan tü to clthc, be) may, nang lçrc, pham chat can b6; che d6, 
chinh sach, d6i voi can 136 lam cong tac tiep con clan, giai quyet KNTC, bao 

nguti to cao; 

Nguyen nhan khac. 

IV. Pluming huóiig, nhiem vy 

1. Dy• boo tinh hinh KNTC, nhu clut bdo v nguyfi ta cao thuOc din ban 
d1a p/iu'o'ug Minh alio, quint 112 dull glut, tot 

- Tinh hinh the gi6i, khu vut, tinh hinh trong nuot va yeu
,cau Oat trien 

kinh te, xa hi caa dia plwang trong the(' gian tol c6 tac cl6ng den viec KNTC 
càa ngueyi den. 
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Dkr bao tinh hinh KNTC va nhu cAu nguti te) cao cAn duct bao ve 
thu6c linh we, dia ban dia phuang quan ly (tang hay giam). 

2. Plurowg lureng, nhi07 vri 
Ve hoar' thien the che,, chinh sach, phdp luat ve tiep cong dan, giái 

quyet KNTC, bao v nguti to cao va chinh sach, phap luat dang lam phat 
sinh KNTC. 

Ve tuyen truyen, ph 6 bin nang cao nhan that dm can bO, ding chat 
va oval dan ve chU truang et) a Wang, chinh sach, phap luat cUa Nha nuac 
tiep cOng dan, giai quyet KNTC, bao ve nguti to cao. 

Ve phat huy, gAn trach nhiem ctia nguai dung ,dAu cAp ay, te chirc 
dang, thu truang ca quan, don vi, chU tich UBND cac cap trong ding tac tiep 
ding dan, giái quyet KNTC, bao v nguti to cao. 

Ve cong tac ph61 hop giCta cac ca quan chat nang vai nhau; girra ca 
quan chifc nang càa Trung uang vOl dia phuang trong tip cling dan, giái 
quyet KNTC, bao ve nguti to cao. 

Phuang hutrig, nhiem vy khac. 
V. DA xuAt, kin nghj 
L DM voi BO Chinh tri lien quan den nOi dung Chi thi s6 35-CT/TW, Chi 

thi sO 27-CT/TW va Quy dinh so 11-QDUTW(neu co can neu rô nOi dung nab 
can situ cloi, nai dung nao can be' sung; huong silty dol., bó sung). 

DM vOi viec hoan thin chinh sach, phap tut (neu cy the nang chinh 
sach, nhiing van ban phop luat ccin hoan Mien va huong holm thin,). 

DM vdi viec ph6i hop gifia cac ca quan eh& nang vOl nhau, gifia dia 
phucmg vai cac ca quan Trung wing trong viec tiep cong clan, xCr ly don thu vá 
giái quyet KNTC, bao v nguti to cao (phuong phap, cach thtir phoi hyp). 

Cac giái phap, sang kin nang cao hieu qua ding tac tip cong dan, xcr 
dan thu va giái quyet KNTC, bao ve nguti to cao. 

Ve viec tang cuang ky cuang, luat cong vy trong cong tac tiep 
cong dan va giai quyet KNTC; tinh trach nhiem trong ding tac bao ve nguai 

A , to cao. 
, 6. Ve dieu kin lam viec, cong tac dao tao, bei duang, che d6, chInh sach 

doi ATM can N lam cong tac tiep cong dan va giai quyet KNTC, bao v nguti tO 
cao. 

7. Cac kin nghi, de xuAt cy the khac./. 



PHI) LIJC 01 
Ket qua &Ong tic tip dan, cMi thoai true tip veri clan -6 xfr ly Oat) anh, yien,nghi 
cila dun theo Quy dinh sO 11-Qni/TW, ngay 18/2/2019 cila naafi thing dau cap fly 

STT NY dung la cimling i• • b BI thw huy0 Uy, thanh ay 
Bi thw cap ity xn.,  
phu*ng thi trail 

1 SO cuOc tip clan 

Dinh kV 

DOt xuat 

2 SO lagt ngirefi 

Dinh ky 

DOt xuat 

3 
So doan clang ngizei 

4 
SO vv viec phan anh, kin nghi, KNTC ye suy thodi, "us din 
hien", "tv chuyen hoe" trong can bO, dang vien qua cac cui5c 
tiep dan 

5 

SO va viec ngueri, 
dan phan anh, hen 
ngpi, KNTC thilOc 
tham quyen giai 
quyet 

Da giai quyet khong con phan anh, kien 
nghi. KNTC 
Da giai quyet cOn phan anh, kin nghi, 
KNTC 

Dang giai quyet 

6 SO vu viec khong 
thuOc thAm quyen 
giai quyet 

Da.  xir 19, chi dao, huOng clan nguai phan 
anh, kien nghi, KNTC den co quan chirc 
nang, ngueri co tham quyen 

Ltru theo quy dinh 
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PHU LUC 02 
Ket qua tip dan, giai quyet KNTC cfla Chit tich UBND cac cap 

STT Ni dung Tdng cOng 
Chil tich UBND cap 

huy0, thanh phi; 

ChU tich UBND cap 

xa, phyteng, till 

&An 

I S6 cu6c tie') clan 

Dinh Icy 

D6t xuat 

2 S6 lugt ngtrai 

Dinh icy 

D6t 'alai 

3 
S6 \iv viec KNTC 

4 S6 doan &Ong nguai 

5 

So vp viec 

KNTC thu6c 

tham quyen giai 

guy& 

Da giai guyet khOng c6n KNTC 

Da giai quyet con KNTC 

Dang giai guyet 

6 

SO \fp viec 

KNTC Wong 

thu6c tham 

quyen giai quyet 

Da hcrOng d'an hoc chuyen co quan, 

ngtroi co thAm quyen 

Ltm theo guy dinh 
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MEV 1_,VC 03 
Tinh hinh, Ut qua bao ye nguti to cat, trong din phtrung 

Cac truing hopyeu au 
&rot bao ve 

Cac tntimg hop duot ciyquan 
chic nang áp (long bien phap bao ve 

Cac tnremg hop KNTC ve tham nhfing, 
tang phi, tieu cut bi tra' thn, fru dap/ bi 

de doa tra thit, trn dap 

Cac trtrang hop hi 
xii IY do Minh vi 
tra thit, frit dap 

Cac truutng hop 
n aguiri ding d u , a 
cap tiy, to chic 

ding, chinh quyen 
hi xi 1Y do buong 

lOn. lanh d4o, ,,, , 
quart ly de ngttiri „ 
to cao hi tra thu, 

fru dap 

Vi tri 
cong 
tac, 
vi

•  
lam 

Tinh 
mang, 
sat 

kh6e 

Tai 
san 

Danh 
d‘r, 

nhan 
pham 

Vi tri 
cong 
tac, 
v* 
lam 

Tinh 
mpg, 
silt 

khee 

Tai 
san 

Danh 
dtr, 

nhan 
pham 

Sa that, 
C chic, at ch 
chuyen 
doi don 
vi, vi tri 
cong tac 

De dpa/ 
xam 
pham 
tinh 

mang, 
sirc khee 

De 
dpa/ 
xam 

pham 
tai san 

De Oa/ 
xam pham 
danh dtr, 

nhan pham 

KS.,  
luat 

Dang 
Hanh 
chinh 

Hinh 
str 

Ltru thang ké ghi r5 ho ten 
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„ PHU LUC 04 
Ket qua thanh tra, kiem tra, giam sat v'e cling tac tie!) clan, 

giai quyet khieu ni, to cao va bão ve ngtrai to cao 

TT Dren giai CAp huyen 

1 

Se cuec thanh tra do thanh tra 

huyen, thanh ph6 Owe hien 

Theo ke hoach 

Dã flux hien 

Dot xuat 

2 56 co guan, t6 chirc, don vi dugc thanh tra 

3 

So cuOckiem tra do UBKT 

huyen fly, thanh ily thuc hien 

Theo chuong trinh 

Da thtrc hien 

Wet xuat 

4 S6 cor guan, to chirc, don vi dugc kiem tra 

5 Se cuec giam sat do HDND, MTTQVN huyen, thanh phi& Mut hien 

6 Se ca quan, te chirc, don vi dugcgiam sat 

7 
So nguai vi pham guy dinh ve con tac tiep clan. 

giai guy& KNTC \id bao ve nguai t'S cho 

Bi IcY luat Dang 

Xii 15' ve chinh guyen 

Xlr 15' theo phap luat 

Chua den mac hi xi! 15' 

8 
Se ca quan, t6 chitc, don vi dä bi ket luan vi pham guy dinh ve ding lac tip dan, giai 

guyet KNTC va bao ve nguei tO cao 

• 



5 

Pitti LUC 05 
Wan Ityc va co' so' it chAt phyc vu cling tac tip &mg &An cfla UBND cAp huyen, thanh phO 

Nhan ltyc tham gia tip tong dan Co.  so' vat chat phuc vu tip &mg dan 

Chi chit SO krong con ho. 
cong chtic , 

chuyen troch !rep 
cong don 

So Wong con ho. 
cong chut kiem 
nhiem nip ding 

don 

Trinh dO chuyen men dm can bO, cling 
chirc tiep cling don . Pining (try sO) tiep 

ming don rieng 
biet 

Pining (try sti) nep 
(-Ong dcin trong khu 
hanh chinh chung Din 57Thac 

luat 
si 

lu at 
Ca nhcin 

Ina! 

Chuyen 
nganh 
khcic 
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