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Se:-2774- QD/HU 
Bcio Lnim, ngery 3 I thcing?-neim 2019 

QUYET DINH 
Ban hanh Quy che dep. clan, doi thoai trkrc tiep vori dan va xi" IY 

nlang phis' anh, kin nghi ctia dan ctia deng chi BI thus fluyn ay 

Can dr Lteat flap]  clang dan nam 2013, 

Can cü Quy che lam viec dm Ban Chap hanh Bang be, Ban Thuerng vy va 
Thutmg ttvc Huyen ay lchoa V, nhiem kj, 2015-2020, 

Thvc hien Quy dinh se 11- QBYTW ngay 18 thing 02 narn 2019 dm Ban 
Chap hanh Trung uang v& trach nhieth caa ngueli dung elan cap Uy trong viec ti4p 
dan, del thoai nye tiep v6i dan va xis ly nhang phan anh, Men nghi cüa dan; Quy • 
che tiep dan cCxa deng chi Di thu Tinh ay ban hanh kern theo Quyet dinh s6 1659-
QD/TU, ngay 17/7/2019 caa Ban Thuang vuTinh ay, 

Theo de nghi caa Oy Ban hem tra Huyen ay, Van phang Huyen ay, 

BAN THUtiNG VU HUYEN in( QUYET DINH 

Dieu 1. Ban hanh kern theo Quyet dinh nay "Quy chi tilp ddn, dai thoai 
try-c ttep voi dein viz ifr lj nhang phcin anh, kiln nghi cna dein, cna clang chi Bi tine 
Huyen ny". 

Dieu 2. Van phOng Huyen ay, fly Ban kiem tra Huyen ay cac ban xay 
&mg Bang va cac ca quan, dan vi co lien quan chiu trach nhiem thi hanh Quyet 
dinh nay. Quyet dinh nay c6 hieu hic Ice tit ngay kY./. 

Noi nhan: 
- Thuang trkrc Tinh tay (b/c) 
- Ban den von Tinh fly (b/c) 
- Ban Nei chinh Tinh Uy (b/c) 
- UBND, MTTQ va cac Doan the huyen (t/h) 
- Cac t6 chirc co sâ Clang(t/h) 
- Luu VPITEL 



s. 



QUY CHt 
Tiep dfin, dOi thoui trut tip vfri clan va xir 1ST nhii•ng kin nghl, 

phfin anh cüa dfin, ctia dang chi Bi thtr Huyo'n ay 
(kam theo quy6t dinh s6.239-4- QD/HU ngay)I thong 9- nom 2019 aim 

Ban Thwang vy Huyen ) 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Phani vi dieu chinh va dOi tuvng áp dung 

Quy che nay trien khai Quy cliph se 11- Q1Di/TW, ngay 18/02/2019 dm BO 
Chinh frj "vi trach nhiem cüa nguti dlimg du cap ay trong viec tiep dan, del 
thoai, xi 1, giai quyet nhang phan (mh, kien nghi, khieu nai, te cap caa dan" 
v6i citing chi Bi thu Huyen üy trong viec tiep clan, dei thoai, th l, giai guy& 
nhang phan anh, kien nghi, khieu nai, te cao cUa dan. 

Dieu 2. Nguyen tfic tiep dfin 

- 1. Cong tac tiep clan, giai quyet phan anh, kien nghi, lchieu nai, t6 cao caa 
dan phai time hien , Icip thal, dam bao khach quan, minh bach, dung phap luat. 
Tnrang hop lien qtian den t6 cao thi phai gift bi mat va dam bao an toan cho 
nguoi to cao. 

2. Ton trong; rang nghe kin, nguyen vong dm clan, tao thuan. 1gi cho 
ngthai dari time hien quyen khieu nai, to cao, kian nghi theo quy dinh cua phap 
luat. . 

Dieu 3. Thai gian va dia diem tip dun 

1. Thai gian: 

- Deng chi Bi thu Huyen ay tip dan dinh k$f m& thang 01 lain vao ngay 15 
hang thang, twang hop ngay 15 hang thang tiling vao ngay nghi, ngay le, ngay tat 
thi vic ti6p dan duTic chuyen sang ngay lam viec tie') theo; khi c6 cong tac det 
xuk hoc viii do dc bit, dengchi Bi thu Huyen. fly khong the tiap Ong dan 
clang dinh IcSithi se thong bao va . chi:re flap clan tya vac) thai gian gAn nit. 

- Ngoai thai gian nou tren, clang chi Bi thu Huyen ay quyet din"' viec tiep 
clan dot xuk trong cac trmang hop sau: 

+ \Tv vic n61 cOm, phitc tap, kdo dai, c6 nhieu nguai tham gia flea quan 
den trach nhiem ?Oa nhieu cc quan, tö antic, dcm vi hoac 5/. kien cüa co quan, tO 
chac den vi con khap nhau. 

- Vi viec có the gay ra h3u qua nghietp tong, anh huong den an ninh chinh 
tri, tat tv, an toan xä hOi teen dia ban. 

Thy theo tinh chat, nei dung vo viec co the', &mg chi Bi thu Huyen ay 



quyet dinh thanh phAn, dia die'm tiEp dan dOt  xuAt. 

- Lich tiep cong dan ccia ding chi Di thu Huyen fly &roc niem yet cong 
khai ti ncri tip ding dan, thong bao ten cac phucmg tien thong tin dai chfing va 
cong th8ng tin din tü cita huyen; clang theri c6 birth thirc cOng b6 cong khai phCi 
hop a dfin biet. 

2. Dia diem: 

Deng chi Di thu Huyen ày tiep &Ong clan tai Try s& Tip cong dan cUa 
huyen Bao Lam. Dia chi: se) 06 cluing Nguyan TAt Thanh, t6 9 thi tin L'Oc 
Thing, huyen Bao Lam, tinh Lam D6ng. 

Dieu 4. Thanh pith' tham gia tip ceing dan 

1. Thanh phAn tham chr trep eel-1g dan dinh Ict hang thang vOi ding chi bi 
thu Huyen Oy bao 

Dai din lanh dao UBND huyen; 

+ Dai din !Ruh dao co quan I:Jy ban Kiem tra'Huyen ity; 

-F Vin Truerng Vin Kim sat nhan clan; 

Chi eye Truing Chi cyc Thi hanh an clan sty; 

Dai din lanh dao ccr quan Thanh tra huyen; 

+ Dai din lanh dao Van phong Huyen Oy; 

+ Dai di 'On la'nh dao Van phông HDND-UBND; 

+ Lanh dao va cong chat Ban tip cong clan huyen. 

Trong cac truang hop can thiet thi marl them lanh dao cac to quan, don 
vi cO lien quan theo you call Gila ding chi Di thu Huyen ay. 

Chtrung II 

TIEP NHA: N XU th VA DON DOC MEM TRA, GIAM SAT Vitt 
GIAI QUYET DUN THU' KIIIEU NAI, TO CAO CiJA DAN • 

Dieu 5. Nguen tip n1411 tilting tin bao gem 

Don, thulchieu nai, tá cao, phan anh, Id& nghi dia cac cc quan, t6 chtirc, 
ca nhan qua dich vy buu chinh. 

• 
Dan, thu girt doing chi Bi thu Huyen fly duqc tiep nhan true flop qua 

Gong Mc tiep ding clan dinh IcY hang tithing tai Try so tiep cO'ng dan huyen hoc 
Van phong Huyen Oy. 

Dieu 6. Quy trinh flap nhn va xii• 1' 

I. DOI val phan anh, kien nghi, Ichieu nal, t6 cao thuic thAm quyen giai 



guy& cUa Bi thu Hiwen uy thi tip nhan, giao cho ca quan chirc rang tham mtru 
xem xet, xir 19, giai quyat, thong bao ket qua cho nguoi .phin anh, Ician nghi, 
Ichieu nai, tt cap; hoc xir 19, giai quyet ngay dOi vai truang hop ea, nOi dung, can 
cfr rei rang, cu the. 

2. Dai vOl phan anh, kien nghi, khiati nai, t6 cao lien quan dan cac ca quan 
cüa cac cap khac nhau thi clOng chi Bi thu Huyen ity chi dao thyme hien nhu sau: 

- Tiap nhan, xi:r 19, giai quyat nen dung thu9c them quyan; co van ban chi 
dao, yeti cau cap dual hoc cac ca quan, nguai co them quyen giai quyet nOI dung 
lien quan, bao cao ket qua val. &mg chi Bi thu Huyen uy va thOng bao ke't qua grai 
quyet cho nguin phan anh, kien nghi, khieu nai, tA cao. 

. - Truang hgp kitOng thu9c pham vi trach nhiem lanh dap, chi dao, them 
quyen xir 19, giai quyet thl huang den nguai phan anh, kin nghi, khieu nai, t6 cox) 
dan ding ca quan, to chirc, nguesi c6 them quyen de nghi giai quyat. 

Dieu 7. Thai han xi? ik 

Trong thisi han 10 ngay lam viec, Icetfr khi tip nhan phan anh, kian 
nghi, khiau nai, t6 cao, ding chi Bi thu Huyen fly chi dao thong bao bang van ban 
dan ngtrai phan anh, kiert nghl, khieu nai, to cao va viec tip nhan a giai quyet 
hoc d'a chuyan, chi ciao ca quart, nguin c6 them quyen xi: 19, giai quyet (nen Ka 
cc quan, td chat, ngtral có tham quyOn gidi guyjt dA ngtthi clan bib). Neu phan 
anh, kien nghl, khieu nai, t6 cao pinfrc tap, thuOc them quy'en giai quyet cOa nhieu 
ca quan, t6 chirc, dja phucmg can c6 them thin gian xem xet, thi thin han xir 19 
clan có tha keo dai, nhung kh6ng qua 15 ngay lam viec ke ter ngay tip nhan phan 
anh, kien nghi, khieu nai, t6 do. 

Trong thai han 07 ngay lam viec, ka tr khi nhan dug° phan anh, kik 
nghi, khiati nai, t6 cao do Bi thu,Huyen ày chuyan den, chi dao giai quyet; ca 
quan, t6 chit°, nguai co, them quyen giai quyet phai có van ban bao cao dOng chi 
Bi this Huyen ay va thang bao bang van ban cho nguai phan anh, kien nghl, khieu 
nai, t6 cao kat vi kat qua tip nhan di giai quyet. 

Dieu 8. Don dc kiem tra, giam sat viec th 19 

Chi ciao kiam tra, don dc thuc hien viec xir 19, giai guy& thm, thu phan 
anh, kin nghi, khieu nai,  t6 cao gt:ri d'en ca quan, don vi, bao darn dung them 

A 
quyen va trinh tu thit tuc theo quy dinh cUa Dang va phap luat cila Nha mac. 

True tietp chi dao, xir 19, giai guy& don, thu phan anh, kian nghi, Wen 
nai, tO cao lien quan clan can b0, (tang vien theo phan cAp quan 19 can b6. 

Phan cong Van phong Huyen fly phei hop yeti cac ca quan c6 lien quan, 
tham muu ding chi Bi thu HuYen lay chi dad xi/ 19 don, thu phan anh, kian nghi, 
Ichieu nai, ta cao girl den Huyen fry, Ban Thuang vu Huyen ny, Thuang true 



Huyan ny. 

CIIIiONG III 

TO CI-110t Tigre HISN 

Dieu 9. Trach nhiam cüa ding chi Bi thir Huyan üy 

Thvc hian sr l'Anh dao, chi dao, yak' cAu cUa Tinhily, Ban Thuemg vv 
Tinh fry va cUa Huyan 8y, Ban Thuemg vv Huyan fly trong ding tac tip dan, d'ai 
thoai yeti din va xir 19, giai quyet cdc phan anh, kin nghi, khiau nai, tO cao cua. 
dan. 

Lanh dao, chi dao, kiem tra, giam sat, don elic ngueri dang dau cap fly, ta 
chirc, ca quan Nha nu6c, ngubi có tham quyen chap hinh quy dinh v caring the 
trap dan, 461 thoai trvc trap veri dan va xir 19, giai quyet phan anh, kin nghi, khieu 
nai, to cio caa dan. 

Chi dao viac thvc hian nai quy, quy che tip dan, 461 thoai trvc trap veri 
dan theo quy dinh càa Bang, phap luat cia Nha ntr6c. 

CM dao cac ca quart, tO chile, nguai co thank quyen dam bao 0-at tkr, an 
than cho vi'ac tip dan; bao va ngueri phan anh, kian nghi, khitu nai,  t6 cao. 

Dinh k9 quy I, 6 thing, 9 thing, cued nam hoac dOt xuat trk.rc tie') lam 
viac vei thu Dang fry xa, thi trAn va thit twang ca quan, t6 chifc, dan vi có. lien 
quan ve tinh hinh, kat qui &Ong the tip dan, xCr 19, giai quyet cac phan anh, kian 

khieu nai, t6 cio cia dan. • 
Dinh k9 qu9 I, 6.thang, 9 thing, cuoi Warn hoc dOt xuAt bao cao tinh, kat 

qua Up cong dan va xir 19, giai quyet phan inh, kien nghi, khiau nai, t6 cio caa 
ding clan voi ding chi Di thu Tinh u9, Ban NOi chinh Tinh fly Nth Ban Dan van 
Tinh u9. 

Dieu 10. Trach nhiam caa Van piling Huyan üy 

Van piling Hu.yan fly phii h9p veri tiy Ban Kiam tra Ruyan Cry tham 
muu giiy meri, thanh phin tham gia tip c8ng dan dinh 1;9 va chuan bi m9i dieu 
kin lien quan phkic vv ding chi BI thu Huyan ay Wei) din; thong bao then gian,dia 
diem trap clan tren cemg thong tin dian tà cUa huyan; tham gia flop dan veri (long 
chi BI thu Huyan ày vã ghi hien ban cuOc tie]) Gong dan. 

Ph6i hap vOl Oy ban kiam tra Huyan fly dinh'k9 qu9 I, 6 thing, 9 thang, 
cuOi narn ho.Ac el0t xuAt tham muu, de' xuAt ding chi BI thu Ruyan 83,  lam viac vai 
Bi thu Bang ày xA, thi trail va 418 trverng ca quan, tO chfrc, dan vi c6 lien quan va 
tinh hinh, kat qua cling tac tip dan, xi/ 19, giai quyet cac phan anh, kien nghi, 
Ichiau nai, t6 cao ccrn dan. 

Ph& h9p voi 09 ban kiam tra Huy'an ay va cac ca quan có lien quan bio 



cao dinh k9 v tinh hinh kat qua trap dan, dai thogi veri dan va xer 19, giai quyat 
cac phan anh, kian nghi, khiau ni, t6 cao cüa dan. 

Dieu 11 Trach nhiem ctia ty Ban kiem tra Huyen ily 

ChU tri phOi hgp vat cac co quan có lien quan chttan 1)1 116 so tai lieu 
phuc try thAng chi Bi thu Huyen fly tit') dan; d'e xuat cac thanh phAn tham gia tiep 
dan; du thao Thong bao ket luan tha clang chi Bi thu Huyen ay hoc cong van trd 
lài cong clan; cha dOng tham muu, d xuat xfr 19 cac vv viec phirc tap keo dai, 
duce du luan xa hei quan tam. 

Chit'  trl phi hgp ved Van;pheng Huyen ay va cac ca quan ca lien quan 
bac cao, xin 9  kin da ding chi Bi thu Huyen Ay tip dan dOt xuat vai cac nQi 
dung, vu viec quan tong, thing nguai, phirc 

Dinh 14 hang thang, qu9 I, 6 that-1g, 9 thang, nam hoe d'et matt, tham 
mtru cho &Ong chi Bi thy Huyen ay bao cao tinh hinh kat qua trap clan va xir 19, 
giai guy& phan anh, Man nghi, khieu nal, t6 cao cern clan voi clang chi Bi thu Tinh 
ay, Ban N'Qi chinh, Ban Dan van Tilt ay. 

; 4. Cha tri, phai hgp vai Van pitting Huyen tly thee dOi, don dee viec gidi 
quyet caa cac ca quan, tO chfre,•ca nhan cO tham quya'n da nhan dan thu, chuyan 
den thee 9‘  kian chi dao dOng chi Bi thu Huyen ay; kip alai ban cap, xin 
kien &mg chi Bi thu Huyen ay nau viec bao cao cad cac co quan chirc nang 
chua dam bao dang quy dinh. 

Dinh Icy hoc theo chi dao cUa dong chi Bi thu Huyen Ay, ty ban Kiam 
tra Huyn ay cha tri, phai hgp vâi cac cc, quan lien quan thanh lap TO Gong tac de 
nam tinh hinh, Tan det, kat qua giai guy& dan, thu caa cac ca quan don vi, dia .  
phucmg de tham mutt giapThueng true Huyen ay, Ban Thuang vi Huyen ay lanh 
dao, chi dao. 

Ph61 hgp voi cac ca quan lien quart tham muu de' xuat cap kinh phi plane 
tip viec thanh, quyet toan che 4:10 chi bOi thfong cho cac thanh vien tham gia tip 
dan thee quy dinh. 

Dieu 12. Tract* nhiem ciia met SO co' quan lien quan 

Van phertg FOND va UBND huyen dam
‘bao dAy dU cc( se( vat chat (be 

tri phang lam vik trang bj phicong iin va cac thou kin can thlit khac) phac vi 
flap clan dinh ky va dot,xudt cUa dang chi Bi thu Huyen ny; ph6i hcm vai Van 
phong Huyen Uy, Ban tiep Gong dan cüa huyen acre hien cac buck then quy trinh 
de chuan bi nOi dung tiep dan; thong bao nhung tnremg hgp d'Qt xudt phat sinh tai 
nth tiep cOng clan cho Van phong Huyen ay de xin 9  kian &Ong chi Bi thu Huyen • 
ay. 

COng an huyen bo tri luc lugng hop 19 dam bao teat tu va an toan cho 



buai dep cong clan caa dieing chi Bi thu Huyen ay. 

Cac co quan, don vi, dia phircmg niem yk &Ong khai lich tip Ding din 
caa dang chi Bi dux Huyen ày tai try s& co quan, don vi, dia phtrc:mg minh. 

.Diu 13. Dieu khoin thi hanh 

Quy che nay có hieu Ivc thvc hien k tir ngay k Quyet dinh ban hanh va 
duce ph6 bien den chi b0; trong qua trinh thvc hien. nEu có vuong mac ph& sinh 
n.hang vAn demói, cac co quan, don vi kip tiled bac, cao Ban Thuemg vi Huyen ày 
(qua Van phong HuyO'n fly) de xem xet sfra dii, be) sung phi' hgp. 

Can ccr Quy che nay va Quy dinh sec  11- QDi/TW, ngay 18/02/2019 dm 
B6 Chinh tit clang chi Bi thu Dang ay cac xA, thi trantrong toan huyen ban hanh 
quy che de thvc hien viec tip dan, den thoai trvc flEp vai din vá xir ly nharig 
phan anh, kien ngh1 &la din, dm ngued dung din cip ay. 
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