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DANG BQ T1NH LAM BONG 
HUYtN U BAO LAM 

S63 -CV/HU 
"14 tang ctrang cOng lac chi dgo dap clOn, 

gicii guy& Main ngi, to cdo" 

BANG ONG SAN VItT NAM  

lido Lain, ngdy-t,Cthcing 01 neim 2022 

Kinh - Thuong tryc HDND huyen, 
- UBND huyOn; 

Cac TO oink co se Wang. 

Chit tich HDND& UBND cac xa, thi trOn. 

Can ea Ong van se; 1195-CV/TU, ngay 17/01/2022 eta Ban Thutmg vi Tinh 
ày ve tang cuang ding tac lanh do, chi do trap dan, giai quyat clan thu khieu nai, 

cao. 

Da !tang cao ban naa chat lugng, hieu qua, phat huy lion nüa vai trô, trach 
nhiem cga ngtrgi dung dau cap gy, chinh quyen trong cOng tac tiep dart, giai quyet 
khieu nai, to cao trong nam 2022; Thwerng trim Mayen áy yeu cau Thwang trFc 
HDND huyen, UBND huyen, Bi thus cue to ch 'Ur ca se Thing, Chu tick It& clang 
nhiin dan, Uy ban nhan dan cac xa, thi Iran quan tans tho.c hien tat mOt so 
nhient vy sau: 

Tip tyc lanh dao, chi dao, gran Ichai va thgc hien nghiem tüc cac chg 
twang cga Dan& chinh skit pita]) luat dm NM rank, cac. van ban chi do cga 
huyen ve Ong tac tip dan, giai guy& khiau nal, ta cao, nhat la Chi thi so 35-
CT/TW, ngay 26/5/2014 "vi tang cu•ang sv leinh (Igo caa Thing clai val co/7g tac 
tiesp cOng don vg giai guyk khiki ngi, tS ccio"; Lub't Khiau nai, Luat TO cao, Luat 
Tip cong dan; Quy dinh sO 11-QDi/TW, ngay 18/02/2019 v'e trach nhiem cga 
ngugi dung du cAp ay trong viec tiep dan, dOi thoai tryc tip vai cOng dan va ?dr 
1' nhang phan anh, kien nghi cga ngugi dan; Van ban so 5089/UBND, ngay 
20/7/2021 va Van ban s6 6908/UBND, ngay 28/9/2021 cga UBND tinh "14 viAc 
than chinh cOng tgc gidi guy& khiAu ngi, tot  cao dinh day la nhiem vy 
chinh trj quan gong, thuting xuyen. Lam tot cOng tic nay la bao darn quyen và Igi 
ich hop phap caa Gong dan; ding c6 Ring tin cga nhan dan dal vai Dang, chinh 
quyen; tao mai trueng thuan lgi d phat then kinh te - xa hOi, dam bao quern phOng 
- an ninh, xay dtmg Dang, xay citing 4 thOng chinh tri; pining chOng tham nhting, 
lang phi, tieu cyc. 

Thuoing xuyen kiam tra, giant sat; khac phyc kip thin the ton tai, han cha 
trong cOng tac tip ddn, giai quyet khieu nai, to cao. Tang cugng sir ph6i hap gift 
cac ca quan, don vi, dia phucmg trong Gong tac trap dan, giai quyet khieu nai, to 



TIM BAN THIrtiNG V1J 
Bi THU 

coo; thue hien deng bi) cac bien phap, giai phap d giai quyet dirt diem cat vu vile 

phirc tap, keo dai; the vitt vile mai phat,
sinh, the vg vile dong nguai; khong 

Ichieu kiln vugt cap, (king nguti, gay mat an ninh chinh tri, tu an toan xa hOi 

tai dia phuong yeti quan diem giai guy& dirt diem vy vile chir Icheing chi la giai 

quyet het them quyen. 

3. Phat huy vat  tro, trach nbiem ena ngtthi dirng cleu cAp Uy, t chirc dang, 
chinh quyen, co quan, don vi trong ding tac tip eon dan, giai quyet khieu nai, 
cao. Time hien nghiern che de. tiep ding dan theo quy dinh cira Lust Tip cong 
dan, gan vile tip eong dan vài xir giai quyet khieu nai, th cao, kien nghi, phan 

anh. Chia to:pig ti8p cong dan tai co so, tang nghe kiOn, nguyen vong,cita ngueri 

dan. Chit den di thoai, van dOng, thuyet phuc ding dan de giai quyet, thao gä 
triet de khieu kiln, bile xiic cüa nhan dan. Ley hieu qua cUa ding tee tip dan va 
giai quyet khi6u nai, t6 ea° lam tieu chi danh gia nang luc, ker. qua Gong tac eira 
can be, clang vien, ngtthi dung du co quan, don vi. 

Quan tarn cling eA, kiln toan dOi ngCt can tx),,
cong chire lam ding tac tip clan 

vá than paw giai guy& khieu ni, th cao co pham chat dao dire ,
tot, ce trinh de 

ehuyen.  mon, nghiep \RI, co lcha nang huOng din, giai thich, thuyet plum de clang 
dan hien va chap hanh dung phap luat. 

4'. Giao UBKT Huyen Uy chü tri ph& hop Van phang Huyen üy va the co 

quan lion quan theo dot, ki8m tra, giam sat vile thue hien nOi dung CAng van nay, 
dinh bao ca.° Thueng true, Ban Thuemg vu Huyen Uy. 

Not nhan: 
- Nhu ten, 
- Thutmg true Huyen 
- UBKT, Van phang Huyen 

Luu VPHU. 
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