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- • Kinh geri: - IJy ban nhan dan huyen, 
UBKT, \Tau phOng Huyen 

- Mat tan TO quoc vá doan the huyen, 
- Cac co quan khoi NOi,chinh huyen, 
- Wing cac xã, thi tran. 

Ban Tiep cong dan cüa huyen. 

Can dr Cong van so .940-CV/BNCTU, ngay 18/11/2021 dm Ban .NOi chinh 
Tinh usfv bao cap thve hien time hien Chi thi s6 35-CT/TW, Chi thi s6 27-
CT/TW va Quy dinh s6 11-QD/TW cila BO chinh tri; Thwieng Err Huyen ày c6 

kiln nine situ: 

De nghl UBND huyen, UBKT, Van phong Huyen Uy, cac co quan Ichai Ni 
chinh huyen, Dang cac xã, thi tran, Ban Tie') c6ng dan huyen xay di:mg bao cao 

QuY I nam 2023 ve tlurc hien CM thi-  s6 35-CT/TW, ngdy 26/5/2014 cua BO Chinh 

tri "vi tang ctcang sir ldnh clgo c6a Dcing cloi voi co/1g irk tiep clan, gicii quyet 

khieu ngi, to' cao"; CM thi so 27-CT/TW, ngay 10/01/2019 dm BO Chinh tri "vi 
tang ctrang se Minh clgo caa Dang dal voi cling tcic boo v ngtrth phat hién, to' gide, 
ngtedi dciu tranh chong tham nhürtg, tang phi, tieu car" va Quy dinh so 11-

QDi/TW ngay 18/02/2019 dm BO chinh tri "ye trach nhiem caa nothi clang dila 

ccip ay trong vie'c dep.  don, clai thogi twc tieP Voi clan va th 55 nhang phan Onh, 

kiln nghi caa. clan" theo a cm, ya phyc lye dinh kern. 

Then han gun bao cao gui ve Van phong Huyen Ay bang van ban giay ('co IcY 

va &Mg deit) va file Word qua dia chi Email: Hubaolamlamdong.gov.vn, truck 

ngay 25/03/2023 a tang hop, bap cap cho Ban NOi Chinh Tinh fly theo quy dinh. 

Nai nhan:  
- Thtremg true Huy'0 ny, 
- Nhu kinh 
- VPHU, TH. 
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DE CUUNG 

BAO CAO 
KM qua thtyc MO Chi thi so 35-CT/TW, 

Chi thi s 27-CT/TW va Quy dinh s6 11-QE1i/TW1  Quy 1-2023 

L Tinh hinh khgu ui, to' cao 
Khai quat tinh hinh khi6u nai, t6 cao, phan anh, kiecn nghi 6 dia phuang 

(so ltrong vy viec, tang hay giam, tinh chat, mar da phirc tap... so veri ndm 
trtroc), tinh hinh nguti M cao bi tra thu, trit dap, tinh hinh ngueri M cao có 
you cau &rot bao v" (tang hay gicim so vol nom trwac) thuOc linh nganh, dja 
ban dia phtrang lanh ciao, quart 12. 

II. KM  qua thtrc MO Chi thi sO 35-CT/TW, Chi thi sti 27-CT/TW vã 
Quy dinh so 11-030/TW cfia BO Chinh tri 

I. Kit qua cling ttic Minh duo, chi dqo cfia cJp fiy, tO chirc clang 
. 1.1. Ldnh ciao viec tuyen truyen, pha Nen Chi thi: sa 35-CT/TW, Chi thi 

sO 27-CT/TW va Quy dinh so 11-QDi/TW cna BO Chinh tri va ccic quy clinh 
phap That lien quaave cang tac tiep cong dan, xi( lj5 phan anh, kiln nghi, giai 
quyet khieu ngi, tO ccio (KNTC), bao ye nguti phat hien, to gide, .nguti dtu 
tranh chang tham nhang, Fang phi, Welt cue (yi6t tat la bac) v nguffi to ccio). 

Cac hinh thfrc dirge cap fly, ta chire &rig tuyen truy&n, ph O bin, (hi 
nghi, phcit hanh tai lieu, qua phtrung tin thong tin dai chang,...); 

Kiang cac cuOc hOi nghi, sO tai li'eu dirge phat hanh, sal 1ugt ngueri 
duce tham du... qua tuyen truy6n, pho bi&t. 

With gia kect qua tuyen truyi&i, pita bin (nhan thirty  ctha ldnh ciao cap 
thy, chinh quyen,- can ba,,cong chirc ve. vi tri, vai tro cua cling tac hop cong 
dein, githi quyet K_NTC, ve cong tac bao ye ngical to Mc) .va trach nhiem trong 
ldnh ciao, chi ciao cac mat cong tac nay). . 

1.2. Ban hanh van ban ceta cap 1;0), to chirc clang, chinh quy'en de ldnh 
ciao, chi ciao, thyr hien Chi thi -sa 35-CT/TW, Chi thi so 27-CT/TW va Quy 
clinh so' 11-QDi/TW ctia BO Chinh tri . 

- Van ban do cap üy, M chfre clang, dia pi-up:mg ban hanh d4 lanh dao, chi 
dao thuc hien Chi thi so 35-CT/TW, Chi thi so 27-CT/TW ya Quy dinh sti 11-
QDi/TW dm BO Chinh tri (nett so' luimg va ten mat sa van ban tieu bieu). 

' Chi thi sr') 35-CT/TW, ngay 26/5/2014 ctla BO Chinh trj va tang cueing so lanh ciao cüa Dang den yen ding tac tip 
cOng dan, giai guy& khieu n4i, tO cao; Chi thi s6 27-CT/TW, ngay 10/01/2019 dm BO •Chinh tri ve tang cuOng so 
lanh ciao am Dang d6i veri ding tac ban v ngueri phat hen, to giac, nguai Tau tranh chtng tham nhang, Lang phi, 
tieu clic; Quy dinh s6 11-Qdi/TW,

,ngay 18/02/2019 coo. BO Chinh tri ve, trach nhiem cua ngueri dirng dau cap uy 
trong viec tiep dan, cloi thoai Out tip vOi clan va xü I nhfing phan anh, kien nghi cUa dan. 
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Van ban quy pham pita') luat do chinh quyEn dja pluming ban hanh theo 
thAm quyen d th'e,  che, cu the boa CM thi s6 35-CT/TW, Chi thi sa 27- 
CT/TW, Quy dinh so 11-QDi/TW va cac van ban cua cap tren (neu sJ luvng vii 
ten m'at so van ban tieu bieu). 

Daub gia tinh kip tiled, sr phü h9p, kha thi cüa van ban dugc ban hanh. 
1.3. Lank ago, chi ciao cong tac phai hcrp trong c 'Ong tac tie's,' cling clan, xer 

ly pilaw anh, kien nghi, giai quyet KNTC vii bao ve nguai cao 

Ban hanh van ban, te) chirc heci nghi, cu9c h9p, giao ban a lanh dao, 
chi ciao cac co quan, don vi chirc Wang thuec tham quyen trong el:Mg tac phOi 
hop. 

Danh gia ket qua lanh dao, chi dao trong viec phoi hop, nhat là phi 
hop giai quyat cac vy viec KNTC dieing nguai, phirc tap, nai cQm, keo dai 
dia phucmg; phi hop trong Cling tac bao ve ngtreyi th cao. 

1.4. Lcinh kw, chi dgo vii thyr hien cong toc kiern tra, glom sat, thanh tra 
trong tiep co/1g ckin, xtis 1)5 phan cinh, kie'n nghi, gicii quyet KNTC vii bcio ve 
ngufri ta cat) 

Ban hanh van ban a chi dao, don dc c6ng tac kiem tra, giam sat, 
thanh tra viec,tiep cong dan,th ly pit anh, kiecn nghi, giai quyet KNTC va 
bao ve nguoi to cao. 

T6 chirc kiem tra, giam sat, thanh tra vE cong tac tiep cong dan,
,  xit ly 

phan anh, kin nghi, giai quyet KNTC to bao ve nguoi cao (so cuac k/ -em tra, 
giam sat do Ban thuring vy ccip ñy cac cap vii URIC]' cac cap' thyr hien; so cuac 
thanh tra track nhiem githi quyet khieu mai, to ccio vii tie clan do ca quan thanh 
tra thyr hien; so cuk giam sat do HDND, do MTTQ VAT huyen, thanh pho thyv 
hien; so ca quan, dan vi thew kiem tra, giant sat, 

,thanh tra; We qua phat hien to 
char, ca nhiin vi ph gin quy clinh ye cling tac tiep cling dan, giai quyet KNTC, 
boo ve ngtrai to cao; We qua x& lY hoac de nght cap có thcim quyen th vi 
phgm quy dinh; viec cong khai ket qua xic ly). 

- Danh gia kEt qua lanh dao, chi dao cong tac kiem tra, giarn sat, thanh 
tra viec tip cong dan, xà ly phan anh, kin nghi, giài guy& KNTC \fa bao ve 
ngtrai to cao. 

1.5. Lank ago, chi dgo viec kin Coin td chür, nang cao chat hiving ago 
dim ding vy doi vai dai ngU can ,ba lam cong tac tiep cong clan, githi quyet 
KNTC vii bao ngweri to ccio; bo tri clia diem, ca s& vat chat phyc vy cong 
tac tiep ding dan 

- Lanh dao, chi ciao kien toan t6 chirc b0 may, tang cuemg s6 ltrong, nang 
cao chat ltrong dao dire ding vy (loc i voi dOi ng1.1 can be lam cOng tac tie') cong 
dan, tham mtru giai quyet KNTC,  va bao ve nguesi to cao; viec bo tri dia diem, 
co so vAt chat phuc vu cong tac tip cong clan. 
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- With gia so Kiang, chat lugng dgi nga can be lam cong tac tip clang 
dan, tham mtru giái quyet KNTC va bao ve ngtrai te cao. 

1.6. Leinh ciao cac •co. quan 
‘chtrc nang va cci quan thong tin clgi .chfing 

trong viec cung cap thong tin ve cling tcric tie'p cong dein, giai quyet KNTC, 
ph& huy vai tro cilia cci quan thong tin ciciti chfing trong ha° v nguai tá ciao 

- Lanh dao, chi dao cac ca quan elide nang thu6c pham vi lanh dap, quart 
157 trong viec cung cap thong tin cho the ca quan thong tin dal chung trong 
cong tac tiep cong dan, gidi guy& KNTC \id bao v ngtreri th ea°. . 

- Lanh dao, chi dao cac ca quan thong tin di chung trong viec thong tin 
gop,phan dinh huang du luan xã hi vá ho trg cong tac flap cong clan, giai 
quyet KNTC, bao ve ngtrai t6 cao. 

- With gia ket qua,lanh dao,-chi dao va vai tro cüa ca.quan .theng tin dal 
chUng trong cong -the tiep cong dan, giãi quyet KNTC va bao ve ngueri te cao. 

2. Kit qua thug tdc tiêp ang dan, xcr Ijphdn dub, kiin ugh!, glen quyit 
KNTC, btio v'e ngulli tJ cdo 

2.1, COng tcic tiepr  c 'Ong clan 

,Tom tat lc& qua cong tac tip cong dan; xir 13? phan anh, kin nghi, giat 
quyet KNTC cüa Bithtr huyen Py, thanh ity; BI thu cap xã, phuang, thi 
tran;Chil tich UBND cap huyen, thanh ph; Chit tich UBND cap xa,

,phtrang, 
thi tranves cu0c, se lugt ngueri, s6 vp viec, so doan &mg ngtrai; ket qua xir 

giai quyet.Danh . gia le& qua cong tac tip ding clan (thyc hientheri gian 
tiep cong clan theo quy clinh cfia Dáng, phap luat cfia Nha ntrac; hieu qua 
tie cong dein, giai quyet KNTC). 

2.2. Gong uric  giái guy& KNTC 

Tinh hinh- KNTC phat sinh tai dia phucmg (tang so' vy viec KNTC va sa vy viec KNTC dong nguai, phfit tap, not corn, keo dai); nOi dung KNTC chit 
y'eu: Bomb gia ket qua giai quyet the vy viec KNTC thuOc tham quyen giái 
quyet cUa UBND cap huyen, thanh pith vá UBND cap xa., phuong, thi tran (so vy vik thuk tham quyen giai quyet; sa vy viec dd giai quyit, trong do sa 
vy viec dd giai quyect dirt diem khong con KNTC). 

* Ltru Y.. Cac vy viec khieu mai, ccio ve tic phap thuaq thcim quyen giai 
quyet cac cci quan tic phap cap huyen do ccic nganh doc ccip tinh how coo nen 
cac huyen thy, thanh thy khong can thong Ice va bcio ccio. 

2.3. COng tac back v nguai to ccio 

Tinh hinh lien quan den bao ye ngueri te can a dia phuang (sa ngtrai yeu 
cdu &lac beto ve; nOi dung yeu cat( bcio ve chfi yeu; sO ngtrai dtrac ca quan 
char nang áp dyng bien pháp bao ye; so ngtrai bi xir 112 do tra tha, frit dap; 
se,  ngtrai dthig clau cap thy, to char clang, chinh quyen bi xfi. 1); do de xay ra 
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tinh trang nguth th cao, phan anh, to glac bi tra thit, trit dap). Danh gia ket 
qua bao ve nguei te cao, nhat la niem tin cfm nguai dan dei vei cAp ey, chinh 
quyen, cac co quan chirc nang trong ding tac nay. 

III. Ilvn che ye nguyin nhan 
I. Him chi 

, • 
Danh gia nhang han che chit y'eu trong viec •lanh dao, chi dao, th chat 

thiirc hien nhiIng nhiem vy, giai phap va quy cljnh ma Chi thi
,s6 35-CT/TW, 

Chit  hi se 27-CT/TW va Quy dinh so 11-QDi/TW däneu, nhat la nhang ban 
che trong thuc hien troth nhiem cüa nguei dung dAu cap 

,ny, tè chirc dang, 
chinh quyen v cong tac tip ding dan, xü bi

,phan anh, kin nghi, giai quyet 
KNTC; han che trong ding tac bao ve nguti to cao. 

2. Nguyen nhan 

- Nguyen nhan khach quan. 

+ Lien quan dr co che, chinh sach (neu ra nhang worng mac, bat cap 
trong cac guy cita Dang, phap luat caa Nha war hien nay ye tidp cong 
don, giai quyet KNTC, bao ye nguth to cao va cac guy clinh phop luat de nay 
sinh KNTC); . 

+ Vic ph& hop trong ding tac;.  
+ Nguyen nhan khac. 
- Nguyen nhan chil quan. 

.+ Lien quan tü nhan that dia cap ti'y dang, chinh quyen, co quan, 
chfrc, don vi trong ding tac tip cong dan, giai quyet KNTC, bao ye nguti to 
cao; 

Lien quan trach nhiem ceta cap dy, t6 chfre dang, co quan chirc nang, 
nhat la trach nhiem cüa nguei dung dau trong ding tac tip cling dan, giai 
quyet KNTC, bao ye ngueri th cao, trong do c6 viec chap hanh luat ding 
\ix 

Lien quan tü to dint, be may, nang hit, pham chat can be; che de, 
chinh sadly  doi voi can be lam ding tac flop cong clan, giai guy& KNTC, bao 
ve nguari to cao; 

Nguyen nhan khac. 

IV. Phircing hirong, nhiem vv 

I. Dv brio tinh hinh KNTC, nhu cu brio v ngtrai tá (yid thuOc dirt &in 
dia phi/rang Minh dqo, qudn 135 thai gian tot 

- Tinh.hinh the giOi, khu we, tinh hinh trong nuot va yeti 
,cAu phat trien 

kinh té, xã he; cUa dia phuong trong tiled gian co tac Ong den viec KNTC 
cüa nguoi dan. 
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- Dr bac, tinh hinh KNTC va nhu cau ngunri to cao can dugc bac) ve 
thuOc linh vire, dia ban dia phuang quail ly (tang hay gicim). 

2. Phtrang huöng, nhiem vy 

Ve hoan thien the cha, chinh sach, phap luat ve tiep cong dan, giái 
quyet KNTC, bao ve nguai th cao va chinh sach, phap luat clang lam phat 
sinh KNTC. 

Ve tuyen truyen, ph6 bien nang cao nhan that caa can b, cong that 
va ngurgi dan ye chit twang caa Bang, chinh sach, phap luat càa Nha nu& ve 
tiep cong dan, giai quyet KNTC, bao ye nguari to cao. 

V phat huy, gAn trach nhiem caa ngudi darng 
,dau cap ay, t6 chüc 

clang, thti throng co quan, don vi, cha tich UBND cat cap trong cong tac tip 
&Ong clan, gial quyet KNTC, -bao ve nguai to cao. 

Ve tong the ph61 hop gitia cac ca quan chat nAng vori nhau; Oita ca 
quan chat nang caa Trung wing veri dia phuang trong tiep. ding dan, giai 
guy& KNTC, bao ve ngurai to cap. 

Phuang huong, nhiem va khat. 
V. Be' xugt, kien nghi 

DM \TM BO Chinh tri lien quan den nOi dung Chi thi sac  35-CT/TW, CM 
thi seo 27-CT/TW va Quy dinh so 1-1-QD.i/TW(n "Cu có can neu ro ndi dung nao 
cdn 51ra ddi, nOi dung nao can bo sung; huong sira dái, bo sung). 

DM \TM viec hoan thien chinh sach, phap luat (neu cy the nhang chinh 
sdch, nhirng van bcin phcip ludt ccin hoan thien va hirang hoan thief?). • 

Diai voi viec ph6i hgp giaa cac ea quan chat nang voi nhau, gitta dia 
phucmg vori cat ca quan Trung ucmg trong viec tiep cong dan, xüly don thu va 
giái quyet1CNTC, bao ye nguori te cao (phtrang phcip, ccich thirc phoi hop). 

Cac giái phap, sang kin nang cao hieu qua clang tac tiep clang dan, xà 
132 don thu va giai quyet KNTC, ban ye nguori to coo. 

Ve viec tang cueing ky man& ky Mat tong \Ty trong ding tac tie') 
cong dan _va giãi. guy& KNTC; tinh trach nhiem trong ding tac bao ye nguai 
to cao. 

, 6. Ve dieu kien lam viec, ding tac dao tao, b8i dung, the d8, chinh sach 
dM vori can bo lam cong tat tip ding clan va gial quyet KNTC, bao ngtrai to 
cao. 

7. Cac kin nghi, a xuAt e, the khac./. 



PHI) WC 01 
.Ket qui cong tic ti643 dart, dii thoii trtyc tiép voi din vi xir I phin 
cila din theo Quy dinh so 11-QM/TW, ngay 18/2/2019 cila ngtroi dung din clip üy 

STT NO dung Tong cOng Bi thw huyt'n iiy, thanh ay Bi thu cap fly la, 
phuimg thi &An 

1 SO  cuoc tip clan 
Dinh kST 

DOt xuat 

2 S6 hurt ngueri 

Dinh IcST 

DOt xuat 

3 
SO doan citing nguti 

4 
S6 vu viec phan anh, kin nghl, KNTC ve suy thodi, "hr din 
bien", "ttr chuyen boa" trong can be, dang vien qua cac et* 

 tiep dan 

5  

So \Tv viec ngtrai, 
clan phan anh, kien 
nghi, KNTC thuOc 
tham quyen giai 
quyet 

Da giai quyet khong c6n phan anh, kien 
nghi, KNTC 
Da giai guy& con phan anh, hen nghi, 
KNTC 

Dang giai quyet 

6 56 vu viec kheng 
thuOc thana quyen 

Da xir lyr, chi do, huerng clan ngueri phan 
art, kien nghi, KNTC den co quan chirc 
nang, ngtrai c6 tham quyen 

giai quyet 
Ltru theo quy dinh 
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- PHI/ LUC 02 
Ket qua tiep dfin, giai quyet KNTC elm Chit tich UBND cac cap 

STT Ni dung . Tiing c(ing 
A Chu tich UBND cap 

huy?n, thanh plui 

Chit tich UBND cap 

xa, phuirng, thi 

tran 

1 SO cuOc tip clan 

Dinh kS,  

Dal xuat 

2 S6 luot ngued 

Dinh IcSr 

DOt xuat 

3 
SO NT? vi'e:c KNTC 

4 S6 dont) thing ngued 

5 

S6 vu viOc 

KNTC thurac  
tharn quyan gidi 

guy& 

Da giai guy& killing cOn KNTC 

Da giai guy& cOn KNTC 

 Dang gidi guy& 

6 

S6 NT viOc 

KNTC lcliong 
Da inrOng clan hoac chuyen co quan, 

ngueri có tham quyan 
thuOc tharn 

quyan giai guy& Ltru theo quy dinh 
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PHIJ LIIC 03 
Tinh hinh, ket qua bao v nguiri to' cao trong dia phtrung 

Cac truirng hopyeu eau 
duty bao ve 

Cac trusting hop 
chtrc Wan!. ap dun_ 

dime ccrquan 
bien phip 

Tai 
san 

bio ve 

Danh 
du, 

nhan 

Cac truirng hOp ICNTC ve tham nhang, 
- • ling phi, bets .ctre bi tra this, tru' dap/ bi 

de dip tra this, frit dap 

Cac trtrimg hop hi 
xii 11,  dcrhanh vi 
tra this, tra dap 

Cac truutng hgp 
ngtriri thing dau 

A , A cap uy, 0 chat 
slang, chinh quyen 
hi xii ly do butting 
long lanh dam 

o an 1ST de' ngtriri 41-  , . „ 
0 cao bt tra this, 

frit dap 

Vi tri 
ding 
the, 
viC"c 
lam 

Tinh  

mang, 
sic  

khee 

Tai 
san 

Danh 
chi, nhan 

Vi tri 
ding 
Mc' vilec 
lam 

Tinh 
mang, 
six 

khee 

Sa that, 
cat chire, 
chuyen 
dill don 
vi, vi tri 
cong tac 

De Oa/ 
xam 

pham 
Mill 

mang, 
sirc khee 

De 
dna/ 
xam 

phani 
tai san 

De doa/ 
xam pham 
danh dtr, 

nhan pham 

KS/ 
luat 

Dang 
Hanh 
chinh 

Hinh 
str pham phatm 

Lieu thang kê ghi rJ h9 ten 
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PHU LC 04 , 
Wet qui thanh tra, kiem tra, giám sit ve &Ong tic tip dan, 

giai quyet khieu nO, to cao va bio ve ngueri tO cio 

TT Din giai CAp huyt'n 

1 
S6 cuOc thanh tra do thanh tra 

huyen, thanh ph6 thuc hien 

Theo ke hoach 

Da dive hien 

Dot xuAt 
2  S6 ca quan, t6 chive, don vi dust thanh tra 

3 
S6 cuOckiem tra do UBKT 

huyen ay, thanh ny thgc hien 

Theo chucmg trinh 

Da &Arc hien 

Dot xuat 
4  S6 co quan, tot  chirc, don vi (trot kiem tra 
5  ph 6 thgc hi'en S6 cut& giam sat do HDND, MTTQVN huyen, thanh 
6  S6 CO quan, tO chdc, don vi duatgiam sat 

7 
S6 nguai vi pharn quy dinh ve cong tac tip dan, 
giai quyet KNTC va bao v'e ngued t6 cao 

Bi ky luat Dang 

Xi' lY ve chinh quyen 

Xii ly theo phap lu'at 

Chua den mire bi xti ly 

8 SO co quan, to chile, don vi da bi ket ItiOn vi pham quy clinh ve cong tac tiep dan, giai 
,( 

quyet KNTC vá No ye ngtayi to cao 
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. P111(1 WC 05 
Nhfin hfc vi cif so' It enac t phyc vy cling tic tip ding dan elm UBND cap huy0, thanh phO 

Nhan hyc tham gia tilt) ding tan Co sii• v ;at chat phuc vy Hap cong clan 

Ghi chit 
• So hrong can ba, 

cong char . 
chuyen trach tiep 

cong clan 

SO hrong can ba, 
cong chti-c kiem 
nhiem tiep cong 

dan - 

Trinh da chuyen mon clia can ba cling 
chirc tiep ding don Phong (try so) tie's.' 

cong dan rieng 
biet 

Pheng (try so) tiept  
cong dcin trong khu 
hanh chinh chung Tie n si 

luat 
Th - cic 37 

luat 
Clink:in 

luat 

Chuy en 
nganh 
Mac 
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